
All members are required to adhere to all Bally’s Pool & Spa rules and regulations, written 
and expressed, at all times within the facility and during the term of membership. Failure to 
follow all Spa rules and regulations may result in the loss of membership without a refund. 

• All members are required to check in at the spa reception desk with 
valid membership card and valid photo ID upon arrival 

• Keys will be offered to members upon arrival. Keys must be returned after each visit. Lockers 
are not assigned to members and therefore must be emptied at the end of every night. 

• No clothing or personal items may be left in lockers overnight 

• A valid membership card must be presented to use the parking 
privileges - parking available at Bally’s Self Park Garage 

• No personal items are to be left in the communal areas at any time 

• All guests will be charged a fee of $10.00 per person – only 
ONE guest per visit permitted with valid photo ID 

• Must be 21 years of age or older to access Spa facilities - Guests under 18 years 
of age may access the pool area only when accompanied by an adult 

• Members are to wear proper work out attire (no bare feet, sandals, etc) in fitness areas 

• All cardio/fitness equipment is on a first come/first serve basis – 
please be courteous to others when waiting for equipment 

• Wipe down equipment when finished 

• Members must clean up after themselves 

• Members are required to use all equipment responsibly, and return any equipment after use 

• Please refrain from exercise if you feel faint, out of breath, or uncomfortable 

• No foul language or loud personal music in the gym, spa, or fitness areas 

• Members are responsible for their own renewal date and policy adherence 

Management reserves the right to alter or change these rules at 
any time. Please let our staff know if you have any questions or 
recommendations on how we can better serve your needs.

All guests must be a registered hotel guest or spa member. Valid room key packet and ID MUST be presented. Parent/guardian must remain with children at all times. Children under 17 are NOT allowed in hot tubs. 
Usage will be based on availability and capacity. $25 charge will incur for each unreturned key. Complimentary passes for Seven Stars players and one guest. Memberships are offered on a month-to-month basis only. No exceptions.
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