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CAESARS ENTERTAINMENT CORPORATION  

ANTI-MONEY LAUNDERING  

POLICY AND PROGRAM 

 
Effective:  April 1, 2022 

 
I. Introduction 

 

A. The Anti-Money Laundering Responsibilities of Casinos 

 

For many years, U.S. casinos have been designated as “financial institutions” subject 

to the compliance program, recordkeeping, and reporting requirements of the Bank Secrecy 

Act and its implementing regulations, generally referred to by the casino industry as Title 

31 (“BSA”). The BSA requires financial institutions to maintain certain records and file 

reports to assist the U.S. government in criminal, regulatory and tax investigations and 

proceedings and in combating international terrorism.1  U.S. law enforcement and federal 

regulatory authorities responsible for BSA compliance regard casinos as part of the financial 

system and expect casinos to be active partners in the fight against money laundering. While 

in the past casinos were required to develop programs to comply with BSA requirements, 

casinos have come to be expected to develop and maintain compliance programs that also 

include risk-based measures to prevent and detect money laundering or Anti-Money 

Laundering (“AML”) programs. 

 
1 31 U.S.C. § 5311 et seq. and 31 C.F.R. Chapter X. Money laundering and anti-money laundering or 

“AML” should be read in this document to include terrorist financing and counter-terrorist financing, 

respectively. 
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B. The Crime of Money Laundering 

 

In addition to compliance with regulatory requirements, casinos must be concerned 

with avoiding liability for the crime of money laundering. The money laundering criminal 

provisions2 reach activity broader than the process of “washing” criminal proceeds to 

obscure the source and ownership of the funds and transactions other than cash transactions. 

Under the money laundering statutes, it is a crime to engage in any transaction with 

knowledge that the funds involved in the transaction are the proceeds of criminal activity. 

Knowledge can be based on willful blindness or conscious indifference – failure to inquire 

about or escalate red flags where it is suspected that a person’s funds may have an illegal 

source. While the government must establish that the proceeds actually were derived from 

one of a wide range of U.S. and foreign crimes, the government need not establish that a 

financial institution or its employees knew the particular type of illegal activity. In other 

words, a casino and/or a casino employee could be considered to be engaged in money 

laundering if a patron were allowed to play – win or lose – with the proceeds of illegal 

activity, and the casino or casino employee were determined to have had knowledge of, or 

to have been willfully blind to, the illegal source of funds. 

 
C. Consequences of Non-Compliance 

 

Violations of the money laundering criminal laws or the BSA can result in severe 

criminal or civil penalties for casinos and/or the employees involved and the potential 

forfeiture of casino assets.3  Violations of the BSA also can result in regulatory enforcement 

 
2 18 U.S.C. §§ 1956 and 1957. 

 
3 For instance, the criminal penalty for the crime of money laundering can be up to 20 years of 



3  

actions against a casino and/or casino employees by the Department of the Treasury, 

Financial Crimes Enforcement Network (“FinCEN”), the Treasury Department bureau 

responsible for administering and enforcing the BSA, and/or by state gaming authorities. 

Involvement in money laundering, even unwittingly, could cause significant reputational 

harm to a casino. While not a defense to liability, an effective and fully implemented AML 

program may mitigate potential liability and is a casino’s best protection against becoming 

involved in money laundering activity. 

 

II. Caesars AML Policy and Program 

 

A. Compliance Commitment and Approval 

 

It is the policy of Caesars Entertainment Corporation and Caesars Sportsbook 

/Caesars Digital (“Caesars”) to maintain a comprehensive risk-based BSA/AML program 

that includes strong governance and effective internal controls and procedures to comply 

fully with applicable BSA requirements, regulatory guidance, and any related state or tribal 

laws, and to take measures reasonably designed to prevent its affiliated casinos from being 

used for money laundering or other criminal activity. Execution of the Program will be 

governed with reference to FinCEN’s guidance on the Culture of Compliance. Under no 

circumstances will Caesars ever counsel a patron about avoiding BSA recordkeeping or 

reporting requirements or accommodate a patron’s request to circumvent them in any way. 

No business opportunity is worth the risk of engaging in money laundering. 

 
 

imprisonment for individuals and fines up to $500,000 or twice the value of the property involved, 

whichever is greater, for each violation for individuals and corporations. Depending on the violation, 

the criminal penalty for BSA violations can be up to 10 years imprisonment for individuals and fines 

up to $500,000 for individuals and corporations. 

 



4  

To this end, the Caesars Board of Directors (the “Board”), acting through the 

Caesars Compliance Committee (“Compliance Committee”), has approved this Anti-

Money Laundering Policy and Program (“AML Policy” or “Policy”), which outlines the 

Caesars AML Program (“AML Program” or “Program”) and sets the minimum standards 

for the related procedures of the Caesars casino affiliates. The Board has appointed a 

Caesars Corporate AML and Office of Foreign Assets Control Officer (“Caesars AML 

Officer” or “AML Officer”) with responsibility for compliance with this Policy and 

coordination of the Program company wide. This Policy and Program replaces the previous 

AML Program approved on January 1, 2022. 

 
Any significant changes to this Policy and Program must be approved by the Caesars 

Compliance Committee. This document will be reviewed annually and updated as necessary 

if there are any significant changes to the Program, in BSA/AML laws, regulations or 

regulatory guidance, in Caesars related procedures or in Caesars AML risk profile. 

 
B. Application of this Policy 

 

This Policy applies to Caesars and its directors, officers, and employees, including 

the officers and employees of its casino affiliates in the United States and their U.S. and 

foreign marketing offices and to employees and officers of the U.S. casinos managed by 

Caesars. Gaming affiliates that are not considered financial institutions subject to the BSA, 

e.g., racetracks that are not licensed as casinos, also must develop procedures to comply 

with applicable regulatory requirements and to prevent and detect money laundering. 

Caesars casino affiliates and casinos managed by Caesars affiliates outside the United States 

must implement AML programs consistent with this Policy and comply with the AML 
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requirements of their licensing jurisdictions. 

 
C. Discipline and Incentives 

 

Compliance with the BSA/AML requirements and this Policy is a shared 

responsibility, and directors, officers, and employees will be held strictly accountable for 

non-compliance. In addition to criminal or civil sanctions or regulatory enforcement actions, 

engaging in money laundering, BSA violations or violations of this Policy or related 

procedures will result in disciplinary action, up to and including termination. Caesars will 

include BSA/AML compliance in the performance evaluations and compensation decisions 

of appropriate employees, including marketing employees and casino executives. 

 
III. Compliance Organization, Responsibilities, and Governance of the Program 

 

A. The Board and the Corporate Compliance Committee 

 

The Board will ensure Senior Management applies adequate oversight of all 

BSA/AML requirements and the implementation of this Policy and Program. To monitor 

this oversight responsibility, the Compliance Committee and the Audit Committee will 

receive periodic reports on compliance initiatives and issues, including any deficiencies, 

from the Caesars Entertainment Corporate Audit Department, the EVP, Chief Legal Officer 

(“CLO”), and/or the Caesars AML Officer. These reports will include the results of 

regulatory examinations and independent testing and report progress in remediating any 

issues identified in regulatory examinations and independent testing.  Senior Management’s 

oversight will include ensuring that the BSA/AML compliance function operates 

independently, has appropriate authority, and is adequately supported with funding, 
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qualified personnel, and technology. The Board will clearly support the priority of 

BSA/AML compliance and Senior Management’s role in fostering and maintaining a strong 

BSA/AML compliance culture. 

 
B. The Anti-Money Laundering Oversight Committee 

 

The Compliance Committee has established the Anti-Money Laundering Oversight 

Committee (“AMLOC”) as a mixed management committee which plays a key role in the 

review of this Program and supports and advises the Caesars AML Officer on the execution 

of the Program. The AMLOC will foster communication among all the stakeholders that 

contribute to the success of the AML Program and ensure that they have the information 

necessary to execute their respective AML responsibilities. Significant changes to BSA 

program will be reviewed by the AMLOC.  

 
C. The Casino Compliance Committees 

 

Each Caesars casino has established a Casino Compliance Committee which also 

will act as the Casino AML Committee. The Casino Compliance Committee is the 

management committee responsible for compliance matters. With respect to its function as 

the AML Committee, the Casino Compliance Committee will include the casino’s 

AML/BSA Officer (“BSA Officer”) and representatives from other key areas that contribute 

to the success of AML compliance. 

 
The Casino Compliance Committee will meet as the Casino AML Committee at 

least quarterly, and the BSA Officer will advise on implementation of the Policy and 

Program and issues that arise on an ongoing basis. The Casino Compliance Committee will 
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monitor remedial actions taken in response to compliance testing, independent testing 

(audits), and regulatory examinations. On the recommendation of the BSA Officer or on its 

own initiative, the Casino Compliance Committee may recommend that a patron be banned 

from further gaming based on BSA/AML concerns. Any decision to ban a patron based on 

BSA/AML concerns will be referred to the Know Your Customer (“KYC”) Team in order 

that steps can be taken to ban the patron company-wide. The Casino Compliance Committee 

will receive periodic reports, at least quarterly, on BSA/AML compliance initiatives and 

issues from the casino BSA Officer and will report any BSA/AML concerns, as appropriate, 

to casino Senior Management. 

 
In order to ensure consistent application of the Policy and Program and as a sound 

governance measure, the records of the meetings of the Casino Compliance Committees 

with respect to BSA/AML issues of the casinos will be provided to the Caesars AML 

Officer. 

 
D. Senior Management 

 

The responsibility for compliance with and the successful execution of this Policy 

and Program rests with Senior Management at the corporate level and at each casino 

property. Senior Management will set the tone from the top about the importance of 

BSA/AML compliance and direct strict compliance with this Policy and the casino’s related 

procedures. Discipline for infractions of this Policy will be applied consistently. Senior 

Management will ensure that there are adequate personnel and technology resources to 

support the Program at the Corporate and property levels and in the key support areas for 

the Program, including Corporate Audit, Legal, Human Resources, and Information 
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Technology. 

 
E. Casino and Caesars Digital Employees 

 

It is the responsibility of every employee to comply with this Policy and to protect 

Caesars from being used to facilitate money laundering, terrorist financing, and other 

crimes. Employees must be alert to, and refer internally, reports of unusual and suspicious 

activity and violations of this Policy, generally by using the Suspicious Activity Incident 

report form (“SAI”) developed for this purpose. For instance, gaming operations, cage 

personnel, and surveillance personnel may be in a position to observe or identify potentially 

suspicious activity that must be reported. Any information that a patron’s sources of funds 

are suspected to be from illegal activity or that a patron’s gaming activity is not supported 

by what is known about a patron must be reported. As discussed above, employees who turn 

a blind eye to suspicious activity may be charged with money laundering based on willful 

blindness. 

 
Marketing employees or hosts, who often have direct contact with patrons, have a 

special role in knowing their customers and reporting any information about a patron’s 

background or associations that suggests that the patron possibly may have an illegal source 

of funds. Caesars will address the government’s concern that casino marketing departments 

not become a compliance subculture within casinos and ensure that the marketing team 

adheres strictly to this Policy. 

 
All referrals will be treated as confidential to the extent possible, and employees will 

not be subject to retaliation for reporting a suspected violation in good faith. Anonymous 

referrals of potentially suspicious or unusual activity may be made by calling the Ethics and 
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Compliance Hotline (877-450-5199). 

 
F. The Caesars AML Officer and Corporate AML Compliance Staff 

 

The Caesars AML Officer reports directly to the SVP and Assistant General 

Counsel, Regulatory and Compliance and is responsible for coordinating the 

implementation of this Policy and Program company-wide with the assistance of the 

Corporate Compliance staff. 

 
The Caesars AML Officer’s duties include the following: 

 

• Developing BSA/AML initiatives, revising this Policy and the 

Program as needed, and presenting the Policy and Program to the 

Caesars Compliance Committee annually or as needed for approval. 

• Reporting periodically and as needed to the Board, Caesars 

Compliance Committee, the CLO, Senior Management, and the 

AMLOC on progress and issues in implementing this Policy and 

Program, including BSA/AML metrics, such as the numbers, types, 

and trends of SARs filed and any significant suspected illegal activity 

identified. 

• Leading the AMLOC and ensuring that the stakeholders have the 

information necessary to execute their AML responsibilities and to 

address any issues in executing the AML Program. 

• Assessing new BSA/AML regulatory requirements and guidance and 

recommending how to implement necessary changes to this Policy and 
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Program. 

• Reviewing and approving the risk assessment methodology and the risk 

assessments of the Caesars casinos. 

• Reviewing and approving Corporate Compliance and casino 

BSA/AML procedures to implement this Policy and Program, 

including for the casinos’ domestic and international branch offices, to 

align the procedures with Corporate procedures, and to communicate 

the fact of the review and the approval decisions to the Casino BSA 

Officers. 

• Developing procedures for non-gaming and other non-casino 

businesses to comply with their Form 8300 cash reporting filing 

responsibilities and to assist them with filing. 

• Coordinating oversight of BSA functions delegated outside Corporate 

Compliance and to third parties. 

• Ensuring that affiliated non-U.S. owned or managed casinos/digital 

sports books maintain AML Programs consistent with their 

jurisdictional requirements and this Policy, as allowed within the 

guidelines of their requirements. 

• Supervising the Corporate Compliance staff with BSA/AML 

responsibilities, which is responsible for filing Currency Transaction 

Reports (“CTRs”) and Suspicious Activity Reports (“SARs”) for 

designated Caesars casinos, Sports Books and Caesars Digital, Book 

Wagering Reports (BWRs) and Suspicious Wagering Reports (SWRs) 
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for Nevada Sports Books and Caesars Digital. 

• Supervising the KYC Teams, which will provide investigative support 

for the SAR function and conduct Know Your Customer (“KYC”) 

reviews of the highest risk patrons and other patrons where events 

trigger KYC reviews. 

• Determining whether to ban patrons because they pose a significant 

money laundering risk and developing guidelines related to the type of 

activity that will lead to a patron ban based on suspicious activity. 

• Developing BSA/AML training for all U.S. casinos and their marketing 

employees located in offices in and outside the United States and 

facilitating communication with the Board, the Audit Committee, the 

Corporate Compliance Committee, Senior Management, employees, 

and Independent Agents about BSA/AML issues. 

• Ensuring that BSA/AML training is provided periodically to the Board, 

the Corporate Compliance Committee, and Corporate Senior 

Management. 

• Consulting with the Audit Department on the qualifications of any 

outside resources engaged to conduct BSA/AML independent testing 

and reviewing the proposed scope and method for independent testing 

for consistency with regulatory expectations. 

• Acting as the communication point for regulatory and law enforcement 

authorities on BSA/AML compliance issues. 
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• Monitoring and coordinating remedial actions in response to regulatory 

examinations and independent testing of the Program. 

• Identifying and recommending appropriate technology to support 

BSA/AML compliance. 

• Coordinating with Human Resources on appropriate standards for 

BSA/AML related discipline and incentives. 

• Working with Human Resources in any investigation involving 

allegations of Corporate employee violations of the AML Program and 

approving any exceptions to the company’s BSA discipline policy. 

• With respect to new casinos and proposed new products and services, 

assessing the BSA/AML risk and assuring that appropriate policies and 

procedures, apply to manage and mitigate the risk. 

 
The Caesars AML Officer may delegate these responsibilities, as appropriate, 

including to the Corporate Compliance staff. All references below to the Caesars AML 

Officer should be read to include any Corporate Compliance designees of the Caesars AML 

Officer. 

To promote efficient and effective BSA/AML compliance, Caesars takes an 

enterprise-wide approach to BSA compliance. The Corporate AML Officer leads a team of 

experienced and quality BSA professionals who execute BSA responsibilities at the 

enterprise-wide level, while maintaining the appropriate role of the casino BSA Officers. 

The key BSA/AML officers and teams in Corporate Compliance that report to the Corporate 

AML Officer are: 
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• The VP of AML Compliance heads the team responsible for   Program 

Management, CTR and Caesars Sportsbook/ Caesars Digital, 

responsible for BSA/AML Compliance Program Policies, 

internal/external audit coordination, training, risk assessment and 

analytics.   

• Directors of AML Compliance head the team of analysts responsible 

for the SAR function, the KYC Function, the CTR function and 

Program Management function.  These functions are centralized for 

designated properties throughout the enterprise and the corporate AML 

team conducts the audits and filings for these designated locations.  For 

other locations, not centralized, the individual properties are 

responsible for these functions and the Directors of AML Compliance 

and Corporate AML Compliance team members serve in a support and 

advisory capacity for these non-centralized locations.  

 
G. U.S. Casino BSA Officers4

 

 

Each Caesars U.S. casino subject to this Policy and Program will have a designated 

BSA Officer, who will be the person with responsibility for day-to-day compliance with the 

BSA, this Policy and Program, and the BSA/AML procedures at a casino or group of 

casinos. BSA Officers generally will be compensated by their individual property of 

 
4 The BSA Officer is the highest-ranking compliance officer or employee at the property and has other 

compliance responsibilities besides BSA/AML compliance. The administrative title of the BSA Officer 

varies at different casinos. For instance, in Nevada, the Regulatory Compliance Officers or “RCOs” act 

as BSA Officers. 
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responsibility. BSA Officers have dual reporting through their Regional BSA Officer and 

property General Manager, to the Caesars SVP and Assistant General Counsel, Regulatory 

Compliance with respect to their non-BSA functions, and to the Caesars AML Officer with 

respect to their BSA/AML functions. 

 
Because of its volume of business and customer base, the Caesars AML Officer also 

functions as the Caesars Palace BSA Officer with no non-BSA responsibilities. 

 
The Casino BSA Officers will be responsible for: 

 

• Overseeing and monitoring day-to-day compliance by the casino with 

the BSA recordkeeping, reporting, and compliance requirements, 

including with respect to tournaments hosted by the casino. 

• Working with AML Corporate Compliance to develop the casino’s 

BSA/AML risk assessment. 

• Developing and approving any casino specific (including for casino 

branch offices) BSA/AML procedures to ensure compliance with the 

BSA and this Policy, updating them as needed. The BSA Officer is 

responsible for ensuring the updated property policy complies with 

Corporate AML policy as well as state regulations. The Property BSA 

Officer will maintain a copy of all updated policies and procedures for 

a period of 5 years. For any significant property AML policy changes 

that may be deemed in conflict with Corporate AML policy, the BSA 

Officer is responsible for obtaining the approval of the Caesars AML 

Officer before implementation. 
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• Providing any known or identified BSA/AML property concerns, 

including any suspected significant illegal activity identified to the 

Corporate AML Officer. 

• Providing timely reporting to the Caesars AML Officer and the 

casino’s Compliance Committee on BSA/AML progress and issues, 

including issues identified in audits and regulatory examinations and 

any compliance lapses. 

• Conducting back-end monitoring and reviewing employee referrals of 

potentially suspicious activity to identify transactions that may require 

the filing of a SAR; investigating transactions identified to determine 

whether to file a SAR and/or recommend other appropriate action; and 

filing timely, accurate and complete SARs. 

• Requesting investigative support from the KYC Team, where 

necessary, to support SAR investigations and the filing of SARs and 

reviewing investigative information from the KYC Review Team to 

determine if additional or amended SARs are required and/or other 

action is appropriate. 

• Assuring that all appropriate casino employees receive and 

successfully complete required BSA/AML training. 

• Assuring that all appropriate casino employees receive and are 

successfully trained on departmental BSA/AML SOP updates. 

• Working with Human Resources in any investigation involving 

allegations of casino employee violations of the AML Program and 
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obtaining approval from the Caesars AML Officer for any exceptions 

to the company’s BSA discipline policy. 

• With the Caesars AML Officer and VP AML Compliance, 

coordinating regulatory examinations and internal audits of the 

casino’s BSA/AML compliance and remedial actions by the casino in 

response to regulatory examinations and independent and compliance 

testing. 

 
The Casino BSA Officers may delegate these responsibilities to the casino 

Compliance staff or to Corporate Compliance. All references to a casino BSA Officer 

should be read to include any designee of a BSA Officer. 

 
H. Non-U.S. Casino AML Officers 

  

Each Caesars affiliated or managed casino outside the United States also will have 

at least one KYC Champion designated per property and AML responsibilities added to the 

Venue Director job descriptions for day-to-day compliance with the casino’s AML 

Program. The AML policies and programs of non-U.S. casinos must comply with local law 

and be consistent with its Policy and Program, as applicable. The Caesars AML Officer will 

ensure that the affiliated or managed casinos’ AML Policies and Programs are consistent 

with this Policy and Program and will require periodic reporting by the non-U.S. AML 

Officers about the implementation of their programs and any compliance issues, including 

issues raised in government examinations or independent testing. 
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I. Caesars Corporate Audit 

 

Caesars Corporate Audit is responsible for conducting annual risk-based 

independent testing of this Program. Independent testing is a BSA requirement and ensures 

compliance with applicable BSA/AML laws, regulations, and regulatory guidance and the 

continued effectiveness of the Program. The AML Officer will review the proposed scope 

and methodology for independent testing for consistency with regulatory requirements. 

Corporate Audit will report the results of its testing to the Audit Committee of the Board, 

the AML Officer, and Senior Management, and, with respect to specific casinos, to the 

appropriate Casino Compliance Committee, the BSA Officer, and casino Senior 

Management. Corporate Audit similarly will report instances where progress has not been 

made in addressing previous audit findings. In consultation with the Caesars AML Officer, 

the Chief Audit Executive also may engage qualified third-party firms to conduct 

BSA/AML internal testing under the supervision of Corporate Audit. 

 
J. Legal Department 

 

The Legal Department will advise the Corporate AML Officer and Casino BSA 

Officers on compliance with the BSA and related state and federal laws and regulations. If, 

in the course of their work, the Legal Department identifies potential suspicious activity, it 

will refer the matter to Corporate AML Compliance to determine whether a SAR must be 

filed. The Legal Department also will refer subpoenas (as required by the KYC Policy and 

Procedure) to Corporate AML Compliance in order that a KYC review can be conducted 

on any patron mentioned in the subpoena. 
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K. The Special Investigations Department 

 

The Special Investigations Department performs investigations of patrons and 

employees at the request of management. The Special Investigations Department will 

coordinate the results of their reviews promptly with the Corporate AML Officer in order 

that the information can be considered in the KYC process and that any required SARs are 

filed. 

 
L. The Ethics and Compliance Hotline Staff 

 

As noted, employees may refer potential suspicions or unusual activity 

anonymously using the Ethics and Compliance Hotline. The Ethics and Compliance Hotline 

reports are reviewed by staff in the Caesars Corporate Legal Department. The Ethics and 

Compliance staff will promptly report matters that may require the filing of a SAR or a 

KYC review to the Corporate AML Officer. 

 
M. Human Resources 

 

The Caesars Corporate Human Resources Department will assist the Corporate 

AML Officer recruit and hire qualified BSA compliance staff at competitive levels of 

compensation with other financial institutions in the market. Human Resources also will 

assist in the consistent application of the BSA/AML Discipline Policy and in developing 

processes to factor in compliance as a measure of performance and a factor in compensation 

decisions. 
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N. Information Technology (“IT”) 

 

Caesars IT Department will support the BSA function with adequate resources to 

develop and maintain technology to support BSA/AML compliance. 

 
O. Registered Independent Agents 

 

Corporate Compliance is responsible for conducting due diligence background 

checks on all Independent Agents (“IAs”) before they apply to the state or tribal casino 

regulatory authorities to be registered IAs for Caesars casinos and for updating those 

reviews periodically. IAs are not subject to the BSA regulatory requirements applicable to 

casinos. To the extent that IAs conduct transactions for customers, they would be 

conducting the transactions on behalf of the casino customers and not on behalf of Caesars. 

Nevertheless, because of the key role the IAs have in referring customers to Caesars, 

Caesars will communicate periodically with the IAs in writing about their responsibilities 

to comply with all applicable laws and regulations in connection with their IA activities. 

Caesars will convey that Caesars expects the IAs to exercise care and diligence in referring 

only patrons who are engaged in legitimate business activities and who have legal sources 

of funds. If an IA knowingly refers patrons whose sources of funds for gaming are found to 

have come from illegal activities, the IA’s relationship will be terminated. 

 
IV. The AML Program 

 

A. Overview of the Program – Program Requirements and Other 

Measures 

 

Caesars Program contains all the required elements of a compliance program for 
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casinos under the BSA regulations. Specifically, casinos are required to implement written 

programs reasonably designed to ensure and monitor compliance with applicable BSA 

recordkeeping and reporting requirements. At a minimum, a casino’s program must provide 

for: 

• A system of procedures to ensure ongoing compliance with BSA 

reporting and recordkeeping requirements; 

• An individual or individuals to ensure day-to-day compliance; 

• Periodic independent testing of compliance; and 

• Training of casino personnel, including on the identification and 

reporting of unusual or suspicious transactions. 

 
In addition, the program must include the procedures for using all available 

information and automated programs to aid in assuring compliance. 

 
Caesars has included certain other components in the Program that are not regulatory 

requirements, but regulatory expectations. Specifically, Caesars has developed a risk 

assessment process and has implemented the KYC Policy. 

 
While BSA requirements do not apply to offices of casinos outside the United States, 

Caesars has implemented a voluntary policy to apply the BSA recordkeeping and reporting 

requirements to transactions conducted by and through the overseas marketing offices for 

U.S. casinos. Also, as a voluntary AML measure, Caesars requires gaming affiliates that are 

not subject to the BSA to implement appropriate AML procedures to comply with 

applicable laws for non-financial institutions, e.g., reporting of cash received over $10,000, 

and to take reasonable risk-based measures to prevent and detect money laundering and 
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report suspicious activity to the government in appropriate cases. 

 
B. Elements of the Program 

 

1. Compliance Organization and Governance 

 

As discussed above, Caesars takes an enterprise-wide approach to BSA/AML 

compliance and has designated responsible compliance officials at the corporate level and 

for each casino to ensure day-to-day compliance with the BSA, and this Policy; Caesars 

also is building a centralized approach to BSA/AML compliance by centralizing CTR, KYC 

and SAR functions at the Corporate level for the Caesars casinos, while maintaining 

appropriate roles and responsibilities for the Casino BSA Officers. Caesars has built a 

governance structure that ensures BSA/AML compliance will be sustained, compliance 

issues will be addressed promptly, and the Program will be adjusted, as needed, to address 

evolving risk. 

 
2. Risk Assessment 

 

As noted, risk assessments are not a BSA requirement, but an established regulatory 

expectation. Consistent with this expectation, Caesars requires each casino to complete a 

risk assessment in accordance with an established written risk assessment methodology that 

considers applicable regulatory guidance. The risk assessment must consider the casino’s 

geographic location, size, all products, and services, customers, and day-to-day transactions 

and will consider SARs filed in the previous year to analyze patterns of suspicious activity. 

Risk assessments must be reviewed annually and updated as needed. The BSA Officer will 

coordinate the development of the casino’s risk assessment with Corporate Compliance 
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consistent with Caesars risk assessment methodology, and the risk assessment will be 

reviewed by the property’s Compliance Committee and receive approval by the Corporate 

AML Officer.  

 
3. Written Procedures  

 

Caesars has implemented procedures for compliance with each BSA recordkeeping 

and reporting requirement. Procedures developed by Corporate Compliance may apply 

directly to all casinos or require implementation by casino-specific procedures. Casino-

specific and casino branch office procedures will be approved by the casino BSA Officer, 

who will confirm that they align with the Program and related Corporate procedures and 

will document this review and approval. The casino BSA Officer will obtain prior approval 

from the Caesars AML Officer for any changes that appear to conflict with the corporate 

BSA/AML policies or procedures. 

 
4. Compliance with Specific BSA Requirements 

 

a. Currency Transaction Reports (“CTRs”) 

 

Casinos must file CTRs electronically for all cash-in or cash-out transactions in 

excess of $10,000 in currency (in U.S. or the equivalent amount of foreign currency) that 

are conducted by or on behalf of the same person on the same gaming day. Cash-in or cash-

out transactions of $10,000 or less that total in excess of $10,000 must be aggregated for 

reporting purposes if a casino has knowledge (obtained by the personal knowledge of 

employees or through systems) that the transactions exceed $10,000 on a gaming day. There 

are limited exemptions to the CTR requirement for casinos, e.g., cash payouts of slot 
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jackpots. 

 
Caesars U.S. casinos have implemented procedures to ensure compliance with the 

CTR requirement. Cash transactions of $10,000 or less are captured by systems or logged 

at certain thresholds below $10,000. Compliance is facilitated by automated systems to 

capture currency transactions for CTR reporting purposes, including aggregated 

transactions. Regular compliance audits to ensure that CTRs have been filed on all 

reportable transactions consistent with regulatory requirements and that CTR filings are 

timely, accurate, and complete will be conducted. 

 
CTR responsibilities for many Caesars casinos currently are executed by the CTR 

Group in Corporate Compliance.  

 
In part to ensure compliance with the CTR requirement, transactions in currency 

may not be conducted at any Caesars poker tables. 

 
b. Customer Identification 

 

Under the BSA, casinos must obtain and record certain information and verify 

patron identity when filing CTRs, establishing casino credit or front money accounts, 

including wagering accounts, and with respect to funds transfers, obtaining and recording 

taxpayer identification numbers (“TINs”), which for individuals are social security numbers 

(“SSNs”), and other information. Caesars will follow regulatory requirements and guidance 

for recording customer identification and verifying identity, and maintain logs documenting 

when an SSN cannot be obtained when an account is opened, deposit received, or credit 

extended, and what efforts have been made to obtain the information. Caesars has 
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implemented controls to obtain required identification and personal information from 

individuals conducting CTR reportable transactions and opening accounts. To the extent 

that a reportable transaction is conducted without required information being obtained from 

the person, the casino will make reasonable efforts to obtain the information by searching 

available casino records and using commercial services that provide personal information. 

Controls also are in place to prohibit further transactions (including redemptions of comps) 

by a patron who returns to the casino and engages in transactions over a certain threshold 

or attempts to deposit front money or obtain credit. 

 

 

c. Cash Transaction Reporting (Form 8300 Reporting) 

for Non-Gaming Businesses 

 

Caesars owned or managed non-gaming businesses, such as hotels, catering, 

theaters, restaurants, bars and shops, that are not subject to the CTR requirement, but must 

report receipts of cash in excess of $10,000 received on one business day (or in a series of 

related transactions over a rolling twelve-month period) under a BSA requirement and 

parallel requirement of the Internal Revenue Service (“IRS”).  Under some circumstances, 

cash can include, not just currency, but certain monetary instruments, e.g., certain money 

orders, traveler’s checks, cashier’s checks, and bank drafts. This requirement is sometimes 

referred to as Form 8300 reporting based on the number of the IRS form used for reporting. 

 
Non-gaming businesses must comply with the Form 8300 requirements consistent 

with the Caesars Form 8300 procedures developed by Corporate Compliance. Cash received 

by non-gaming businesses may not be deposited at the casino cage but must be deposited to 

the appropriate Caesars bank account. Non-casino gaming businesses, e.g., race tracks that 
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are not subject to the BSA, also must comply with Form 8300 reporting requirements. A 

gaming business that has both a casino license and a racetrack license will aggregate those 

transactions for CTR reporting, unless other regulatory considerations apply.  

 
The Corporate AML Officer will periodically communicate with Caesars non- 

gaming businesses about their Form 8300 responsibilities and assist them with their Form 

8300 filing responsibilities. 

 

d. Reports of International Transportations of Currency 

or Monetary Instruments (“CMIRs”) 

 

All U.S. persons (individuals or businesses), not just financial institutions under the 

BSA, must file CMIRs when currency (U.S. or the foreign equivalent) and certain money 

instruments (e.g., travelers checks in any form and bearer negotiable instruments) in excess 

of $10,000 are physically transported into or out of the United States or sent out of or 

received in the United States. As a matter of policy, Caesars employees may not physically 

transport currency or monetary instruments into or out of the United States on behalf of 

Caesars or on behalf of casino patrons. It also is Caesars policy not to send (ship, mail or 

physically transport) currency to patrons in or outside the United States. 

 
In the unlikely event that currency and/or reportable monetary instruments in excess 

of $10,000 are received by Caesars in the United States, e.g., by mail, casinos must file 

CMIRs (as well as comply with other applicable BSA reporting or recordkeeping 

requirements) on these transactions, e.g., if over $10,000 in currency were involved, a CTR 

also would be required. If an employee becomes aware of a situation where a CMIR may 

be required, the employee must notify the BSA Officer, who will take appropriate action. If 
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a casino employee has knowledge that a patron has not filed a required CMIR, an SAI must 

be filed. Any required CMIRs will be filed by the casino BSA Officers. 

 
e. Suspicious Activity Reports 

 

A key element of this Policy and Program is the timely identification and reporting 

of unusual and suspicious activity in accordance with the SAR requirements for casinos and 

FinCEN guidance. 

 
i. The SAR Requirement 

 

The BSA requires casinos to file SARs with FinCEN electronically to report 

attempted or completed transactions by, through or at a casino, involving at least $5,000 in 

the aggregate (or in smaller amounts when deemed appropriate), if the casino knows, 

suspects or has reason to suspect that the transaction: 

 

• Involves money laundering; 

• Involves BSA violations, including structuring to evade BSA 

reporting or recordkeeping requirements; 

• Is unusual, i.e., has no business or lawful purpose and is not the sort 

of transaction in which the particular customer would normally be 

expected to engage, and the casino knows of no reasonable 

explanation for the transaction after examining the available facts; or 

• Involves the use of the casino to facilitate criminal activity. 

 
SARs generally must be filed within 30 calendar days after detection of the facts 

that constitute the basis for filing. In addition to filing a SAR, if a matter requires immediate 
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attention, a casino must call an appropriate law enforcement agency. If suspicious activity  

continues, the casino must review the customer’s transactions within 90 days from the filing 

of the SAR, and file supplemental SARs, if appropriate. 

 
ii. Caesars SAR Procedures  

 

Caesars has implemented procedures for identifying, investigating, tracking, and 

decisioning potential suspicious activity and filing SARs to ensure that SARs are timely 

filed and accurate, and that they provide useful information to law enforcement. 

Employees are trained to refer internally, by filing a Suspicious Activity Incident 

Report (SAI), attempted or completed transactions that may require the filing of a SAR at 

the time of the transaction. In addition, the BSA Officers and/or Corporate Compliance also 

identify suspicious activity by periodic (at established intervals) back-end transaction 

monitoring, including through an automated monitoring system, and reviews of certain 

reports and records to identify suspicious activity on a regular basis that meet certain criteria 

at established thresholds. Back-end or “back of the house” monitoring for suspicious 

activity will include reviews of reports and records to identify: 

• Transactions that reflect minimal gaming, e.g., do not appear to have a 

gaming purpose, e.g., purchases of chips with little or no gaming 

activity or cashing of markers or personal checks with little or no 

gaming activity; 

• Customer structuring of transactions during a 30-day period to avoid 

BSA recordkeeping or reporting requirements; 

• Front money or marker payments over a certain threshold (by check, 
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wire, cash or chips) made on behalf of patrons by third parties other 

than close relatives, IAs, or, in the case of wire transfers, by businesses 

related to the patron; 

• Front money or marker payments remitted from an IOLTA or IOTA 

accounts made on behalf of patrons will be refused and returned to 

remitter and an SAI will be completed for a possible SAR filing; 

• In addition to specific property counterfeit bill security procedures, 

counterfeit bills identified at the Casino Cage will be confiscated from 

patron and an SAI form will be completed for possible SAR filing; 

• Patrons who walk with chips in amounts over a certain threshold at the 

conclusion of a gaming trip or who play with chips from an unknown 

source over a certain threshold; and 

• Patrons who “bill stuff” slot machines at certain thresholds. 

• Patrons who are suspected of possible messenger betting. 

• Patrons who may be playing with funds derived from the marijuana 

business, whether or not that business is lawful under state laws. 

 
The criteria and scope for back-end monitoring will be assessed for effectiveness 

and adjusted, if necessary. Any adjustments in the criteria must be approved by the Caesars 

AML Officer. 

 
As part of suspicious activity monitoring, it also is Caesars’ policy to review daily 

surveillance logs or reports of patron activity maintained by the Surveillance Department to 

identify transactions that may require, upon further investigation, the filing of a SAR. 
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Surveillance also is responsible for filing SAIs for activity that Surveillance observes and 

believes to be suspicious. In casinos with sports betting, records of wagers placed, or 

winnings received by third parties over a certain threshold will be reviewed to identify 

suspicious activity. Caesars will review customer activity and file SARs, if appropriate, 

when negative information is identified about a customer, including through the KYC 

Review process, discussed below, or if a criminal subpoena or other legal process received 

with respect to a patron suggests that the patron may have had an illegal source of funds for 

gaming. Caesars will file SARs or update SARs when a patron is banned because of AML 

risk. 

 
All available information will be considered in SAR decisions, including, where 

appropriate, information from marketing personnel. In appropriate cases, e.g., in the case of 

ongoing illegal activity, in addition to filing SARs, the Casino BSA Officer or Corporate 

Compliance will reach out to appropriate law enforcement authorities and document the 

communication. 

 
iii. The SAR Decision 

 

Whether identified by SAIs filed at the time of the transaction (“front of the house”) 

or through back-end (“back of the house”) monitoring, the decision to file or not to file a 

SAR rests with the BSA Officer or Caesars AML Officer or designee. 

 
iv. Centralized SAR Function 

 

SAR responsibilities for many Caesars casinos currently are executed by the 

Corporate Compliance SAR Team.  
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v. SAR Recordkeeping, Confidentiality and 

Disclosure 

 

Records of SARs and the supporting documentation for SARs will be segregated 

and maintained by Corporate AML Compliance or by the casino BSA Officer, as 

appropriate. Safeguards are in place to ensure the confidentiality of SARs and SAR 

information, including decisions not to file SARs. In accordance with BSA regulations and 

guidance (FIN-2017-G001) casinos that have filed a SAR may share the SAR or any 

information revealing it filed a SAR with any of its affiliates (either an office or a casino) 

within the United States.  

 
SAR and SAR information may be shared with appropriate law enforcement and 

state and tribal gaming regulators in accordance with the regulations and FinCEN guidance. 

 
The casino BSA Officer or Corporate Compliance will handle all requests for SARs 

and supporting documentation from law enforcement authorities and will require that such 

requests be in writing. Only a copy of the SAR and information identified as supporting 

documentation will be provided. Any additional information about the patron or the patron’s 

transaction will be provided only if pursuant to legal process. 

 
Employees will be trained that it is prohibited to advise or “tip off” any person 

that a transaction is being referred internally or is being reported or may be reported 

to the government as suspicious. 

 
vi. Safe Harbor from Civil Liability 

 

Under the BSA, casinos that file SARs are protected from civil liability to the patron 
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based on the filing. 

 

vii. Filing Multiple SARs 

 

Appropriate review or action will be taken when multiple SARs are filed on the 

same patron, or even if a single SAR is filed indicating that a patron is suspected of having 

an illegal source of funds or gaming activity not supported by what is known about the 

patron. 

 
f. Section 314(b) – Voluntary Information Sharing 

 

To facilitate SAR reporting, Caesars casinos have registered with FinCEN to 

participate in information sharing with other financial institutions subject to BSA/AML 

program requirements, e.g., banks and other casinos, under Section 314(b) of the USA 

PATRIOT Act. Requests for information and the use of information is restricted under the 

regulations. A request only can be made if the requesting financial institution suspects that 

the activity may involve possible money laundering (or terrorist financing). The information 

received only can be used for the purpose of determining whether to file a SAR or whether 

to open or maintain an account or engage in a transaction or for compliance with a BSA 

requirement and for no other purpose, such as a credit or collection matter. 

 
Each Caesars casino will file an annual Section 314(b) notification of intention to 

participate with FinCEN and update the filing annually. Corporate AML Compliance will 

establish Section 314(b) procedures to ensure compliance with the regulations and 

confidentiality around the process and information provided or received. The Corporate 

AML Officer has designated a point of contact (and an alternate point of contact) to initiate 
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and receive Section 314(b) requests and coordinate the provision of information. 

 
g. Section 314(a) – Government Information Sharing 

 

Unlike certain other financial institutions under the BSA, casinos are not currently 

subject to the BSA requirements under Section 314(a) of the USA PATRIOT Act. Under 

Section 314(a), as implemented by the BSA regulation and FinCEN guidance, financial 

institutions must share information about transactions and customers with FinCEN when 

names of persons suspected of money laundering are provided to FinCEN periodically 

through a secure network. Caesars will monitor developments to identify if and when 

FinCEN decides to apply Section 314(a) to casinos and will develop appropriate procedures 

to comply in that eventuality. 

 
h. Caesars Know Your Customer Policy and Procedures 

 

A KYC process that requires risk-based due diligence to be conducted on highest 

risk casino patrons is an evolving regulatory expectation for casinos. Risk-based KYC is 

considered a necessary element of a risk-based AML program and is related to the 

successful execution of a casino’s SAR responsibility. Information about a patron and the 

patron’s source of funds can assist a casino in identifying what is unusual or suspicious for 

a patron. 

 
Accordingly, Caesars has implemented the Caesars Entertainment Corporation 

KYC Policy and Procedures (“KYC Policy”) which is incorporated by reference to this 

Policy. The KYC Policy applies to all Caesars casino affiliates and casinos managed by 

Caesars in the United States. Casino affiliates and casinos managed by Caesars outside the 
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United States must establish KYC Policies and Procedures that are consistent with the KYC 

Policy and that comply with the AML requirements of their licensing jurisdictions. While 

affiliated and managed casinos may share KYC due diligence information and 

documentation with each other if permitted by applicable laws, each affiliate is responsible 

for ensuring that the KYC due diligence complies with the requirements of their licensing 

jurisdiction. 

 
Under the KYC Policy, Caesars has established an investigative group within 

Corporate Compliance, the KYC Team, which will conduct KYC reviews of each casino’s 

largest patrons, patrons conducting cash transactions at certain thresholds, and other patrons 

after the happening of certain events set forth in the KYC Policy that may raise a patron’s 

money laundering risk profile, e.g., the receipt of a criminal subpoena or an inquiry from 

state or tribal gaming authorities about a patron. In all cases, KYC reviews will include 

screening for negative information from public and commercial sources and screening to 

identify Politically Exposed Persons (“PEPs”). 

 
Based on these reviews, if the person poses a significant money laundering risk, the 

Caesars AML Officer will determine whether to ban the patron enterprise-wide, including 

at non-U.S. Caesars owned or managed properties. In the unlikely event casino management 

disagrees with the banning decision, the matter will be considered by the AMLOC and 

referred to the Caesars Entertainment Compliance Committee or COO whose decision will 

be final. All steps in the review of the patron ban decision will be documented. 

 
The KYC Team also will serve as an investigative resource for the SAR function, 

i.e., will provide additional information as needed about patrons to facilitate the SAR 
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decision making process. The results of KYC Reviews also will be reviewed to determine 

if additional or amended SARs are required to be filed. 

 
i. BSA Recordkeeping Requirements 

 

Procedures address compliance with all BSA recordkeeping requirements with 

respect to customers and transactions, including the requirement to verify the identity and 

record certain information about customers opening front money deposit and credit 

accounts; the funds transfer recordkeeping and Travel Rule requirements; and the negotiable 

instrument log requirement. If a deposit of customer funds is received prior to verification 

of the identity of a customer, no transaction will be conducted through the casino account 

until all required information is obtained and the customer’s identity is verified. 

 
Records will be maintained in an accessible manner in case of a lawful government 

request. Transaction records will be maintained for at least 5 years from the date of the 

transaction(s), and account records will be maintained for at least five years after an account 

is no longer in use. 

 
All records relating to the AML Program also will be retained for five years. 

 

j. Reports of Foreign Bank and Financial Accounts 

(“FBARs”) 

 

Under the BSA, U.S. persons (not just financial institutions under the BSA) must 

file annual reports about bank and other financial accounts (valued in the aggregate over 

$10,000 at any point during the reporting year) if the casino has a financial interest in, or 

signatory authority over, the account. The Caesars Entertainment Corporate Treasury 
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Department (“Corporate Treasury”) is responsible for maintaining current and complete 

records of all foreign accounts subject to the FBAR requirement. Based on information 

provided by Corporate Treasury, the Caesars Entertainment Corporate Tax Department will 

ensure that all required FBARs for Caesars and Caesars affiliated casinos are filed timely 

and in accordance with regulatory requirements. 

 
5. Training 

 

Based on business risks, the Caesars AML Officer and VP AML Compliance will 

develop an annual BSA/AML Training Plan and Program, which will set forth who will be 

trained and the schedule for training. The Training Program also will specify the training 

requirements for BSA Officers and their staff and the Corporate BSA/AML staff. 

 
All casino employees, including employees of domestic and overseas marketing 

branches of U.S. casinos, who deal with customers or process customer transactions or 

support the BSA/AML function, e.g., legal, compliance, audit, surveillance, marketing, and 

management, will receive appropriate job specific BSA/AML training upon being hired and 

at least annually thereafter. New employees must be trained before assuming any 

BSA/AML responsibilities, e.g., before being placed in a position to identify suspicious 

activity. The Casino BSA Officers and the Corporate AML Officer will supplement 

scheduled training for specific employees or functions, as appropriate. The scope, topics, 

content, and delivery method of training will be set by Corporate Compliance and will be 

commensurate with the employee’s responsibilities. Corporate Compliance will review and 

update training, as necessary, at least annually, to reflect new regulatory requirements and 

guidance, issues raised in audits and examinations, and any changes in Caesars policies, 
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procedures, and systems. 

 
All training will emphasize the priority of BSA compliance for Caesars and the 

importance of the KYC process, and include red flags for suspicious activity developed 

based on government guidance, Caesars’ experience, and the patterns of activity that have 

been identified in SARs that have been filed. Training also will emphasize the Board and 

Senior Management’s expectations for BSA/AML compliance and the consequences of 

non-compliance with BSA/AML requirements and Caesars related procedures.  

 
Training will be developed or approved by the Caesars AML Officer and annual 

training will contain a testing component per the AML Training Program. Training will not 

be considered completed until a satisfactory score is obtained on the test. Per the AML 

Training Program, records of who was trained, the dates and completion of training, the 

contents of training, test scores, and the delivery method will be tracked and maintained. 

Annual training will also include access to key BSA/AML policies and a policy attestation. 

Per the AML Program the Caesars Board, the Corporate Compliance Committee, and Senior 

Management receive training annually. 

 
Employees who fail to complete required training may be subject to discipline. 

 
6. Testing of the Program 

 

a. Independent Testing 

 

Caesars Corporate Audit will maintain a risk based BSA/AML audit program and 

annually test compliance with, and the effectiveness of, the Policy and Program to comply 

with BSA requirements and prevent and detect money laundering. Corporate Audit may 
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outsource the BSA/AML independent testing to qualified outside parties but must maintain 

responsibility for the oversight of the testing. 

 

b. Compliance Testing 

 

A Quality Assurance (“QA”) testing function has been established in Corporate 

Compliance to maintain a consultative risk based BSA/AML compliance testing and quality  

assurance program for key BSA/AML functions of Corporate Compliance.  

 
7. Oversight of Outsourced BSA/AML Functions 

 

To the extent BSA-related functions are outsourced to an affiliate or to non- 

affiliated entities, such as companies that support on-line gaming in Nevada and New 

Jersey, the BSA Officer or Corporate Compliance, as appropriate, will oversee the 

delegation and ensure that the work is being performed consistent with Caesars standards; 

that adequate procedures approved by the AML Officer are in place, including compliance 

testing of the function; that significant changes to procedures are approved by the AML 

Officer; that the employees conducting the outsourced work receive adequate BSA/AML 

training; and that the function is subject to periodic risk- based independent testing. 

 
8. New Casinos/New Products and Services 

 

The Caesars AML Officer will be notified of any plans to open a new casino or 

gaming affiliate or to assume management responsibilities for a casino or gaming businesses 

in order that appropriate steps can be taken to integrate the new entity into the Caesars AML 

Program.  
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In addition, as early as possible in the decision-making process, business 

management must consult with the Caesars AML Officer on new products and services 

proposed, or significant proposed changes to existing products and services, including new 

methods of payment, in order that the BSA/AML risks can be assessed and appropriate 

procedures developed. 

 

If the Corporate AML Officer determines that a new business or product or service 

poses a BSA/AML risk that cannot be managed or if the business management disagrees 

with recommended measures to control the BSA/AML risk, the matter will be considered 

by the AMLOC and referred to the Corporate Compliance Committee or COO whose 

decision will be final. 

 
9. Cooperation with Law Enforcement and Regulatory 

Authorities 

 

An important element of Caesars AML Program is law enforcement and regulatory 

cooperation. It is Caesars policy to cooperate fully with federal, state, tribal, and local law 

enforcement authorities in investigations, prosecutions, and forfeiture actions involving 

money laundering, terrorist financing or other illegal activity. Caesars will respond timely 

and fully to lawful requests for information about its casinos, employees or customers. In 

appropriate cases, if a decision has been made to ban a patron from further play, e.g., when 

a criminal subpoena has been received, a Caesars casino will endeavor to comply with 

reasonable written requests from law enforcement to allow a patron to continue gaming to 

facilitate a law enforcement investigation. 

 
Caesars also will cooperate with FinCEN and the IRS, to which FinCEN has 
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delegated the authority to examine casinos for BSA compliance, and with state and tribal 

gaming authorities. Caesars will respond promptly to any issues raised in examinations and 

will make records and appropriate employees readily available to facilitate the examination 

process. Caesars will take appropriate remedial actions in response to any regulatory issues 

identified. 

 

10. BSA/AML Programs for Online Gaming (“Caesars Digital”) 

 

The Company and Caesars Digital recognize that the nature of online gaming 

operations is unique from traditional casino gaming. Therefore, it is necessary to address 

additional features of Caesars Digital online gaming operations that are not present in 

traditional casino gaming. 

 
It is the policy of the Company and Caesars Digital to fully comply with all aspects 

of the BSA, including but not limited to record keeping requirements, currency transaction 

reporting, and suspicious activity reporting. To this end Caesars Digital has created standard 

operating procedures for BSA/AML compliance related to digital reviews. These 

documents should be read in conjunction with the Caesars AML Program. 


