
How to book as a GUEST on CRAIR.com 
 

        How to Book Your Trip with Caesars Rewards Air – as a Guest (without a Caesars 

Rewards Member account) 
 

1. Start YOUR Booking 
Go to the Caesars Rewards Air Home page: https://www.caesars.com/myrewards/air 
Click “Book Trip.”  

 
 

2. Enter Your Travel Details  
o Departure Airport – Start typing the city you want to travel from, scroll to find your city / airport code and click on it. 

• Number of guests: Default is 1. Click the down arrow to change it to 2 if needed (traveling with a guest), then click Save. 
• Trip Start: use the calendar to select your desired search start date. 
• Offer code: leave blank  
• Click SEARCH 

  

https://www.caesars.com/myrewards/air
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3. View Available Options 

• You’ll be redirected to a page showing available trips, including nearby cities. 
• Click BOOK NOW on the trip/hotel you want. 

 
 

 
 

4. Sign In or Continue as Guest  
• If you have a Caesars Rewards card, sign in to receive Member rates and follow the steps in the “How to Book -CR Member”. 
• If not, choose Continue as Guest. 

 

 
  

https://www.caesars.com/content/dam/total-rewards-air/how_to_book_cr_air_cr_member.pdf
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5. Review your Trip Details on the Left– You’ll see: 

• Departing and arriving airport, dates of travel, flight departure/arrival times, and total package price. 
 

          
• Verify the information listed is accurate before proceeding with the guest details. If they are not correct click EDIT to return to the 

search results. Click MODIFY SEARCH to update.  
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6. Enter Guest  
• Fill in your personal details and your travel companion’s details (if applicable) as they appear on the government ID that will be 

used for check-in. 
• If you have a KTN (known travel number) or need wheelchair assistance, enter that information under contact details for each 

traveler. 
     KTN is not guaranteed to be applied. 

•  In this section, Guest 1 can choose to receive important updates on their mobile phone number listed on the booking by 
opting in to SMS text messages 
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7. Select Room and Flight Preferences 
• Make your room selection, choose special room accommodation requests, or enter specific room request  
• Select special plane / transportation seating accommodations or enter specific seating requests 

o Please ensure if you are bringing medical equipment, need special transportation accommodations due to ADA 
needs or any other ADA needs are clearly stated. 

     Preferences are not guaranteed. 
 

 
 

8. Payment 
• Use a Credit Card for payment. This will be linked to your hotel reservation. 
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9. You can choose for Guest 1 to opt into Ivy SMS messaging on the mobile number listed on their booking details 
• Use IVY: Virtual concierge service offered by Caesars Entertainment, accessible through text messages. You can use Ivy to 

make dining reservations, book spa treatments, get information about entertainment venues, and even handle 
housekeeping or maintenance requests, all from their mobile devices. 
 

 
 

10. Confirming your charter reservation 
• Once you click PAY NOW, a pop-up will appear with important information to review. To proceed, you’ll need to click 

CONTINUE. 
• This section outlines the amount you will be charged at Confirmation, how many days in advance a cancellation must be 

made and highlights the FINAL date to cancel without a penalty fee and the penalty fee amount if cancelled after the date 
stated.   
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11. Terms and Condition 
• Once you CONTINUE, you will be prompted to review the Tour Participation Agreement presented on the next screen 
• You must ACCEPT the terms and conditions to Confirm your reservation.  

 

 

12. Final Confirmation  
• After you accept, a confirmation screen will appear, verifying that your reservation has been successfully completed. 

 
  

John! 

John Doe 
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13. Confirmation Email.  
• You will get a confirmation email within 24hrs after booking your reservation.  
• To review the Terms and Conditions, click the red ACCEPT TERMS button on your confirmation email. 

i. Since you accepted the TPA terms during the booking process, the ACCEPT button will be greyed out and show the date 
you agreed to the terms.  

              
Need Help? 
If you have any questions or need further assistance with your booking, feel free to call us at 1-866-986-1647 Monday – 
Friday (8am-7pm).  We're here to help! 

Thank you for choosing CAESARS REWARDS AIR — we look forward to serving you! 

Doe                John 


