
Caesars Entertainment, in conjunction with our airline partner, Sun Country Airlines, requires all 

guests traveling with a qualified service animal to complete (no more than 60 days before scheduled 

date of departure) the Department of Transportation (DOT) approval process through Open Doors. 

Please use the following link to complete the required online form: 

https://traveller-app.opendoorsnfp.org/home 

 

Once the DOT (Open Doors) form has been completed, you will also be required to complete the 

Transportation Service Animal Form. Please refer to the example below and select “Yes” when 

prompted. 

 

To successfully complete the Travel Notification Form, please use the following information: 

• Airline Reservation Confirmation Code: CAESAR 

• Flight Number: XXXX (See booking confirmation) 

• From Airport: XXX (See booking confirmation)  

• To Airport: XXX (See booking confirmation)  

Please ensure all information is entered exactly as provided. If you have any questions or require 

assistance with completing the forms, please do not hesitate to contact us by email at 

caesarsgrouptravel@casars.com or call 1-866-986-1647 Monday - Friday between 8 AM - 7 PM 

Central time. 

 

Once you have received approval, please email a copy to caesarsgrouptravel@caesars.com or mail a 

copy to the below address. 

 

Caesars Entertainment 

ATTN: Travel Management 

1 Caesars Palace Drive 

Las Vegas, NV 89109 
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